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The EGPA Permanent Study Group on Public Policy provides a platform for the study of public
policy in the context of public administration. Its main purpose is to develop and strengthen
the ties between the fields of public administration/public management and political
science/public policy by bringing scholars from these fields together. This purpose implies that
special attention is given to implementation theory and research.
The EGPA-website features a mission statement of the Permanent Study Group XIII on Public
Policy. After a successful launch in 2010 (Toulouse) and a continued range of workshops held
in the successive years, the Study Group will have its ninth meeting at the 2018 EGPA
conference in Lausanne. The topic of this year’s call for papers concerns the study of the
patterns, causes and consequences of the multi-dimensional phenomenon of digitalization at
the intersection of public policy and public administration.
Workshop 2018 theme: Digitalization and Governance
As Dunleavy and colleagues pointed out in 2006, we are witnessing an era of information
technology (IT)–based changes in management systems and in methods of interacting with
citizens and other service-users in civil society. One result of this is an increased digitalization
of administrative processes, with implications for how public policies are made, delivered and
evaluated by and to individuals and within organizations. In 2002 Mark Bovens and Stavros
Zouridis published an article in which they sketched a development from street-level
bureaucracy, via ‘screen-level’, to ‘system-level bureaucracy’. Their argument was that the
general spread and deep penetration of information technologies in public sector agencies
ultimately will lead to fully automated decision-making. One illustration of this is that in several
corners of government, such as the tax office and traffic control, the collection, management
and analysis of large ranges of data have become a dominant feature of the work involved.
Correspondingly, new occupations came up, like those of system designer and data analyst.
Communication technologies, too, have rapidly evolved. Internet and so-called ‘social media’
have turned the world into a global village but, simultaneously, altered socio-cultural
relationships as well as the ways in which citizens interact with the state.

The workshop of the Permanent Study Group on Public Policy to be held at the EGPA 2018
conference explores these developments, their causes and consequences at the intersection
of public policy and public administration at all stages of the policy cycle. This includes, for
example, the question of what these and other forms of digitalization mean for the practice of
policymaking. For instance, how do information- and communication technologies (ICT)
influence the use of discretion in the work of street-level bureaucrats? When is that discretion
diminished, and when enlarged? What does it mean for policy advisors working in the civil
service at a ministry, when a minister communicates directly with the public via Twitter? These
are only a few examples of what seems a plethora of pertinent issues caused by digitalization
worthwhile to study and reflect on.
The workshop invites both experienced and junior researchers to propose theory-based papers
with an empirical and (potentially) comparative character that address questions like these as
explicitly as possible, especially when more than a single-case study is involved. One workshop
session will be organized jointly with PSG XXI on Policy Design and Evaluation and the Journal
of Comparative Policy Analysis - International Forum of Policy Analysis. This joint session will be
dedicated to the theme ‘The Policy Process in the Digital Age: Comparative Perspectives’. Both
PSG XIII and PSG XXI will each select two comparative papers submitted to them, as to be
presented in this joint session, and as candidates for an award for the best comparative paper.

Procedure
We kindly invite researchers interested in the workshop theme to submit a short abstract (max.
two pages) outlining:
the title of the paper
the argument and contents of the paper
the research methods and empirical material used
the name, affiliation, and contact information of the author(s)

Key Deadlines
Proposals should be uploaded through the submission website by April 18,2018
Deadline for decision and selection of the accepted papers by the co-chairs: and notification to
the Authors : May 9, 2018
Deadline for submitting the complete papers: August 16, 2018

Practicalities
Please submit your abstract online through the Conference Website www.egpa-conference2018.org or
directly through Conference Management System: https://www.conftool.com/egpa2018
Practical information on the EGPA 2018 conference can be found at:
www.egpa-conference2018.org

Co-chairs of Permanent Study Group XIII:
Prof. Dr. Peter Hupe
Public Governance Institute
KU Leuven - Belgium
pieterhupe@gmail.com

Prof. Dr. Harald Sætren
Department of Administration and Organization Theory
University of Bergen - Norway
harald.Satren@uib.no

Prof. Dr. Eva Thomann
Department of Politics
University of Exeter - UK
E.Thomann@exeter.ac.uk

EGPA Policy Paper on European Governance – Please note that
all authors with accepted papers can submit a proposal for an
EGPA Policy Paper. For more information, please contact Dr.
Fabienne Maron

